CITY OF SOMERVILLE
PURCHASING DEPARTMENT
RFP 15-95

The City of Somerville, through the Purchasing Department invites sealed bids for:
Customer Relationship Management (CRM) Software

An invitation for bids (IFB) and specifications may be obtained at the Purchasing
Department, City Hall, 93 Highland Ave., Somerville, MA. 02143 on or after:

Tuesday, April 7, 2015. Separately sealed Price and Non-Price Proposals will be
received at the above office until Monday, April 27, 2015 at 11:00 A.M. at which time
sealed proposals will be open. The Purchasing Director reserves the right to reject any or
all proposals if, in her sole judgment, the best interest of the City of Somerville would be
served by so doing.

The contract term shall be for a period of 1 year from May 15, 2015 through
May 14, 2016, with two, (2), one year options to renew.

For bid package and specifications email Orazio DelLuca, Contract Manager:
odeluca@somervillema.gov

Angela M Allen
Purchasing Director
617-625-6600 x. 3400
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